Kisisel Verilerin Korunmasi

Kisisel Verilerin Korunmasi ve islenmesi Politikasi

Kisisel verilerin korunmasi, MEDIWORLD Hastanemizin en énemli dncelikleri arasindadir . Kisisel verilerin giivenligi konusunda gereken hassasiyet
gosterilmekte, hasta mahremiyetine ve hastalarimiza ait her tirli kisisel verinin mimkin olan en iyi sekilde ve 6zenle islenerek muhafaza
edilmesine bliylik 6nem verilmektedir. Hastalarimiz yani sira refakatgi, ziyaretgilerimiz, tim galisanlarimiz ve isbirliginde oldugumuz kurum ve
kurulus galisanlarinin; 6698 sayili Kisisel Verilerin Korunmasi Kanunu ve Kisisel Saglik Verilerinin islenmesi ve Mahremiyetinin Saglanmasi hakkindaki
yénetmelik ve ilgili mevzuatlara gére asagidaki temel ilkeler gergevesinde Kisisel verileri korumak kurum politikasi olarak benimsenmistir.

e Kisisel verileri hukuka ve diristlik kurallarina uygun isleme,

e Kisisel verileri dogru ve gerektiginde glincel tutma,

e Kisisel verileri belirli, agik ve mesru amaglar igin isleme,

¢ Kisisel verileri islendikleri amagla baglantili, sinirli ve 6lglilu isleme,

e Kisisel verileri ilgili mevzuatta 6ngoriilen veya islendikleri amag icin gerekli olan siire kadar muhafaza etme,
¢ Kisisel veri sahiplerini aydinlatma ve bilgilendirme,

¢ Kisisel veri sahiplerinin haklarini kullanmasi igin gerekli sistemi kurma,

* Kisisel verilerin muhafazasinda gerekli tedbirleri alma,

e Kisisel verilerin isleme amacinin gereklilikleri dogrultusunda Gglinc kisilere aktariimasinda, ilgili mevzuata ve KVK Kurulu diizenlemelerine uygun
davranma,

* Ozel nitelikli kisisel verilerin islenmesine ve korunmasina gerekli hassasiyeti gésterme,

e Kisisel verileri yasaya uygun olarak tanimli sekil ve stirede silme ve imha etme

Bu Politikanin ana amaci MEDIWORLD Hastanesi tarafindan hukuka uygun bir bicimde yiiriitiilen kisisel veri isleme faaliyeti ve kisisel verilerin
korunmasina yonelik yapilanlar konusunda agiklamalarda bulunmak, bu kapsamda hastalarimiz, ziyaretgilerimiz, ¢alisanlarimiz ve kurum
yetkililerimiz, isbirligi icinde oldugumuz kurumlarin galisanlari, hissedarlari ve yetkilileri ve tiglincu kisiler basta olmak tzere kisisel verileri
kurumumuz tarafindan islenen kisileri bilgilendirerek seffafligi saglamaktir. MEDIWORLD Hastanesi tarafindan islenen kisisel veriler verilen saglik
hizmetlerine bagl olarak degisebilmekle birlikte otomatik ya da otomatik olmayan yontemlerle toplanmaktadir. Hasta temsilcilerimiz, hekimlerimiz,
saglik profesyonellerimiz, ve diger ¢alisanlarimiz, taseron firmalar ve ¢alisanlari ve her tlrli ticari faaliyetler igine giren firmalar; cagri merkezimiz,
internet sitesi, online hizmetler ve benzeri yollarla sozlii, yazili ya da elektronik olarak toplanan saglik verileri basta olmak tGzere 6zel nitelikli kisisel
veriler ve genel nitelikli kisisel veriler, asagida yer alan amaglarla islenebilmektedir.

Tibbi teshis, tedavi ve bakim hizmetlerinin yuritiulmesi, Kamu saghginin korunmasi, koruyucu hekimlik saghk hizmetleri ile finansmaninin
planlanmasi ve yonetimi; randevu hakkinda hastalarimizi haberdar edebilme; hastanemizin i¢ proseddrlerinin planlanmasi ve yonetilmesi, saglk
hizmetlerini gelistirme amaciyla analiz yapma; galisanlarimizi egitme ve gelistirme,calisanlarimizin 6zliik slireglerini ve yasal haklarini koruma,
suistimal ve yetkisiz islemlerin izlenmesi ve engellenmesi; risk yonetimi ve kalite gelistirme aktivitelerinin yerine getirilmesi; arastirma yapilmasi;
yasal ve diizenleyici gereksinimlerin yerine getirilmesi; hizmetlerimiz karsiliginda faturalandirma yapma; kimliginizi teyit etme; yeni dogan bebek
bildirimi; Hastanemiz ile anlasmali olan kurumlarla iliskinizi teyit etme; saglik hizmetlerinin finansmani kapsaminda 6zel sigorta sirketleri tarafindan
talep edilen her tiirli bilgileri paylasma; saglik hizmetlerimize iliskin her tiirli soru ve sikayetinize cevap verebilme; Hastanemiz sistem ve
uygulamalarinin veri glivenligi kapsaminda tiim gerekli teknik ve idari tedbirleri alma; size sundugumuz saglik hizmetlerinin gelistirilmesi ve
iyilestiriimesi amaciyla saglik hizmetleri kullaniminizi analiz etme ve saglik verilerinizi saklama; ilgili mevzuat geregi saklanmasi gereken saglik
verilerinize iliskin bilgileri muhafaza etme; anlasmali oldugumuz kurumlarla,bankalar ve saglik harcamalari tahsil edilen tim kuruluslar (kamu ve
Ozel) size sunulan saglik hizmetlerine iliskin finansal mutabakat saglanmasi; ilgili mevzuat uyarinca Saglik Bakanhgi ve diger kamu kurum ve
kuruluslari ile talep edilen bilgileri paylagsma; hasta memnuniyetinin 6lgllmesi, hasta memnuniyetinin arttirilmasi.

Kisisel veriler, her tirll s6zll, yazili ya da elektronik ortamda, yukarida yer verilen amaglar ve saglik hizmetlerinin belirlenen yasal cercevede
verilebilmesi ve bu cercevede MEDIWORLD Hastanesinin sézlesmeler ve yasal yiikiimliiliklerini geregi gibi eksiksiz yerine getirilebilmesi amaci ile
toplanir ve islenir.

Kapsam

Bu Politika; hastalarimiz, refakatgilerimiz, ziyaretgilerimiz, kurum yetkilileri, calisanlarimizin, isbirligi ve her tirli hukuki iliski iginde oldugumuz
kisi,kurulus ve kurumlarin galisanlari, hissedarlari ve yetkililerinin ve tGglncu kisilerin otomatik olan veya olmayan yollarla islenen asagida tanimh
kisisel verilerini kapsar.

Ad, soyad, TC Kimlik numarasi, pasaport numasi veya gegici TC Kimlik numarasi, dogum yeri ve tarihi, cinsiyet, medeni hal, hastaneye 6zel protokol
numarasl ve hastalari tanimlayan diger kimlik verileri; adres, telefon numarasi, elektronik posta adresi vb iletisim verileri, 6deme ve faturalama
bilgileri gibi finansal veriler; elektronik olan veya olmayan yontemlerle edinilebilecek sesli ve dijital bilgiler; tim tibbf teshis, muayene, tedavi ve
bakim hizmetlerinin yiritilmesi sirasinda elde edilen kisisel saglik verisi basta olmak lizere genel ve 6zel nitelikli kisisel veriler; saglik hizmetlerinin
finansmani ve planlamasi amaciyla 6zel saglk sigortasinailiskin veriler ve Sosyal Glivenlik Kurumu verileri, internet siteleri {izerinden génderilen
saglik ve kimlik verileri,gorsel (digital olan ve digital olmayan) tiim kayitlar



Kisisel veri sahipleri gruplarina gére bu politikanin uygulama kapsami Politikanin tamami olabilecegi gibi (6rnegin hastalarimiz gibi); yalnizca bir
kisim hiikiimleri de (6rnegin yalnizca galisanlarimiz,tedarikgilerimiz vb) olabilecektir

Online hizmetlerini kullanmak lizere ¢agri merkezi veya internet sitesi kullanildiginda ,kurum igi intranette ,egitim, hastanenin diizenlemis oldugu
etkinliklere katilimda veya internet sayfalari ziyaret edildiginde de kisisel veriler islenebilecektir.

Tanimlar

Agik Riza: Belirli bir konuya iligkin, bilgilendirilmeye dayanan ve 6zgur iradeyle agiklanan riza

Anonim Hale Getirme: Kisisel verinin, kisisel veri niteligini kaybedecek ve bu durumun geri alinamayacagi sekilde degistirilmesidir. Ornegin
maskeleme, toplulastirma, veri bozma vb. tekniklerle kisisel verinin bir gergek kisi ile iliskilendirilemeyecek hale getirilmesi

isbirligi igerisinde Oldugumuz Kurumlarin Calisanlari, Hissedarlari ve Yetkilileri: Kurumumuzun her tiirli is iliskisi icerisinde bulundugu kurumlarda
(is ortag, tedarikgi gibi, ancak bunlarla sinirli olmaksiniz) galisan, bu kurumlarin hissedarlari ve yetkilileri dahil olmak Gizere, gergek kisiler

Kisisel Verilerin islenmesi: Kisisel verilerin tamamen veya kismen otomatik olan ya da herhangi bir veri kayit sisteminin pargasi olmak kaydiyla
otomatik olmayan yollarla elde edilmesi, kaydedilmesi, depolanmasi, muhafaza edilmesi, degistirilmesi, yeniden diizenlenmesi, agiklanmasi,
aktarilmasi, devralinmasi, elde edilebilir hale getirilmesi, siniflandiriimasi ya da kullaniimasinin engellenmesi gibi veriler tizerinde gergeklestirilen
her tiirlii islem Kisisel Veri Sahibi: Kisisel verisi islenen gercek kisi. Ornegin hastalar ve calisanlar

Kisisel Veri: Kimligi belirli veya belirlenebilir gergek kisiye iligkin her turli bilgi. Dolayisiyla tiizel kisilere iliskin bilgilerin islenmesi Kanun kapsaminda
degildir. Ornegin ad soyad, TCKN, e-posta, adres, dogum tarihi, kredi karti numarasi, banka hesap numarasi vb.

Hasta: Kurumumuza tetkik,tedavi icin miracaat edip ayaktan ya da yatarak tedavi géren kisi

Ozel Nitelikli Kisisel Veri: Irk, etnik koken, siyasi diisiince, felsefi inang, din, mezhep veya diger inanglar, kilik kiyafet, dernek vakif ya da sendika
yeligi, saglik, cinsel hayat, ceza mahkamiyeti ve glivenlik tedbirleriyle ilgili veriler ile biyometrik ve genetik veriler 6zel nitelikli veriler

Kurum Yetkilisi: Kurumun Genel Mudurl ve diger yetkili gergek kisiler

Ugtlincii Kisi: Kurumumuzun yukarida bahsi gecen taraflarla arasindaki ticari islem giivenligini saglamak veya bahsi gecen kisilerin haklarini korumak
ve menfaat temin etmek lizere bu kisilerle iliskili olan {iglincii taraf gercek kisiler (Ornegin hizmet alinan firma calisan veya yetkilileri, Refakatci vb)
Veri isleyen: Veri sorumlusunun verdigi yetkiye dayanarak onun adina kisisel veri isleyen gercek ve tiizel kisidir. Ornegin Kurumumuzun verilerini
tutan bilisim firmasi, hasta verilerini sisteme giren tim galisanlar

Veri Sorumlusu: Kisisel verilerin islenme amaglarini ve vasitalarini belirleyen, verilerin sistematik bir sekilde tutuldugu yeri (veri kayit sistemi)
yoneten kisi

Ziyaretgi: Kurumumuzun sahip oldugu fiziksel alanlara gesitli amaglarla girmis olan veya internet sitelerimizi ziyaret eden gergek kisiler

Politikanin ve ilgili Mevzuatin Uygulanmasi

Kisisel verilerin islenmesi ve korunmasi yiiriirliikte bulunan ilgili kanuni diizenlemeler gercevesinde yiriitilir. MEDIWORLD Hastanesi Kisisel
Verilerin Korunmasi Politikasi glincel yonetmeliklerle uyumlu olarak hazirlanmistir.

Politika, ilgili mevzuat tarafindan ortaya konulan kurallar cercevesinde MEDIWORLD Hastanesi uygulamalari ile entegre edilerek olusturulmustur.
KVK Kanunu’nda ongorilen yirirlik sirelerine bagl kalarak gerekli hazirliklarini ylritmektedir. Yukarida belirtilen kisisel veriler gerektiginde 3359
sayili Saglik Hizmetleri Temel Kanunu, 663 sayili Saglik Bakanligi ve Bagh Kuruluslarinin Teskilat ve Gorevleri Hakkinda Kanun Hiikmiinde Kararname,
Ozel Hastaneler Yonetmeligi, Kisisel Saglik Verilerinin islenmesi ve Mahremiyetinin Korunmasi Yonetmeligi ve Saglik Bakanhgi diizenlemeleri vb.
mevzuat hiikiimleri cercevesinde islenebilecek , hastanemize ve/veya tedarikgilerimize ait fiziki arsivler ve bilisim sistemlerine nakledilecektir.
Sonug olarak Kisisel veriler kurum prosedirlerin de tanimli yasal stirelere uygun olarak hem dijital hem de fiziki ortamda korunacaktir.

Kisisel Verilerin Glivenliginin Saglanmasi

Kurumumuz, islemekte oldugu kisisel verilerin hukuka aykiri olarak islenmesini dnlemek ve verilerin muhafazasini saglamak icin optimum giivenlik
diizeyini saglamaya yonelik gerekli teknik ve idari tedbirleri almakta, bu kapsamda gerekli denetimleri yapmakta veya yaptirmaktadir.

Kurumumuz tarafindan KVK Kanunu’nun 12nci maddesi uyarinca “veri giivenligini” saglamaya yodnelik alinan aksiyonlar ve tedbirler asagida
belirtiimektedir.

e Kurumumuz, kisisel verilerin hukuka uygun islenmesini saglamak igin, teknolojik olanaklar ve uygulama maliyetine gore teknik ve idari 6nlemleri
almaktadir. Calisanlar, 6grendikleri kisisel verileri KVKK hiikiimlerine aykiri olarak baskasina agiklayamayacagi ve isleme amaci diginda
kullanamayacagi ve bu yikimliligin gérevden ayrilmalarindan sonra da devam edecegi konusunda bilgilendiriimekte ve bu dogrultuda
kendilerinden gerekli taahhitler alinmaktadir.

e Kurumumuz, kisisel verilerin tedbirsizlikle veya yetkisiz olarak agiklanmasini, erisimini, aktariimasini veya baska sekillerdeki tim hukuka aykiri
erisimi 6nlemek igin teknik ve idari tedbirler almaktadir.

e Kurumumuz, kisisel verilerin hukuka aykiri olarak islenmesinin énlenmesi, verilere hukuka aykiri olarak erisilmesini nlenmesi ve verilerin hukuka
uygun muhafazasini saglanmasi konusunda kisisel verileri aktarmis oldugu is ortaklari ve tedarikgiler gibi veri isleyen kurumlar olarak farkindaliklari
arttirmaktadir.

e Kurumumuzun veri sorumlusu olarak kisisel verileri islerken uymak zorunda oldugu yiikiimltliikler ve bu konuda gelistirdigi hukuksal, idari ve
teknik tedbirlere uyma zorunlulugu Kurumumuzun tedarikgi, is ortagi gibi gesitli sifatlarla iliskide oldugu veri isleyen kurumlara veri isleme
konusunda gergeklestirdikleri faaliyetin niteligiyle uyumlu bir sekilde s6zlesmeler yapilmaktadir



e Kurumumuz kendi biinyesinde gerekli denetimleri yapmakta veya yaptirmaktadir. Bu denetim sonuglari Kurumun ig isleyisi kapsaminda konu ile
ilgili boliime raporlanmakta ve alinan tedbirlerin iyilestirilmesi igin gerekli faaliyetler yuritilmektedir.

e Kurumumuz, KVK Kanunu’nun 12 nci maddesine uygun olarak islenen kisisel verilerin kanuni olmayan yollarla baskalari tarafindan elde edilmesi
halinde bu durumu en kisa stirede ilgili kisisel veri sahibine ve KVK Kurulu’na bildirilmesini saglayan sistemi yuritmektedir.

Veri Sahibinin Haklari; Hak Talep Etme, iletisim Kanallari ve Veri Sahiplerinin Taleplerinin Degerlendirilmesi

Kurumumuz, kisisel veri sahiplerinin haklarinin degerlendirilmesi ve kisisel veri sahiplerine gereken bilgilendirmenin yapilmasi igin KVK Kanunu’nun
13{inct maddesine uygun olarak gerekli kanallari, ig isleyisi, idari ve teknik diizenlemeleri ylritmektedir.

Kisisel veri sahipleri asagida siralanan haklarinailigskin taleplerini yazili olarak sahsen bagvuru ile ve 6zel yetkili vekaletname ile Kurumumuza
iletmeleri durumunda Kurumumuz talebin niteligine gére talebi en kisa stirede ve en ge¢ otuz giin iginde Ucretsiz olarak sonuglandirmaktadir.
Kisisel veri sahipleri;

¢ Kisisel veri islenip islenmedigini 6§renme,

¢ Kisisel verileri islenmigse buna iliskin bilgi talep etme,

¢ Kisisel verilerin islenme amacini ve bunlarin amacina uygun kullanihp kullanilmadigini 6grenme,

e Yurt iginde veya yurt disinda kisisel verilerin aktarildigi Ggtncu kisileri bilme,

e Kisisel verilerin eksik veya yanlig islenmis olmasi halinde bunlarin dizeltilmesini isteme,

¢ Kisisel verilerin silinmesini veya yok edilmesini isteme,

e Kisisel verilerin duizeltilmesi, silinmesi ya da yok edilmesi halinde bu islemlerin kisisel verilerin aktarildigi tiglincii kigilere bildirilmesini isteme,
* islenen verilerin miinhasiran otomatik sistemler vasitasiyla analiz edilmesi suretiyle kisinin kendisi aleyhine bir sonucun ortaya ¢lkmasina itiraz
etme,

* Kisisel verilerin kanuna aykiri olarak islenmesi sebebiyle zarara ugramasi halinde zararin giderilmesini talep etme haklarina sahiptir.

KVK Kanunu’nun 13{ncl maddesinin linci fikrasi geregince yukarida belirtilen haklarin kullaniimasi ile ilgili talebin “yazili” olarak Kurumumuza
(veri sorumlusuna) iletilmesi gerekmektedir.

KVK c¢ergevesinde belirtilen haklarin kullanilmasi igin, kimligi tespit edici gerekli bilgiler ve kullanmak istenilen haklara yonelik agiklamalarla birlikte
talebin, Kanunun 11inci maddesinde belirtilen hangi hakkin kullanimina iliskin oldugunun da belirtilerek kurumumuza iletilmesi; Talebe iliskin
basvurunun daha hizli ve etkili bir sekilde cevaplandirilmasini saglayacaktir.

Ozel Nitelikli Kisisel Verilerin Korunmasi

MEDIWORLD Hastanesi, kisisel verileri teknik ve idari olanaklari ile titizlikle korumaktadir. Hastanemiz tarafindan alinan giivenlik dnlemleri,
teknolojik olanaklar, olasi riskler g6z 6niinde bulundurularak optimum diizeyde saglanmaktadir.

Bir grup kisisel veri, hukuka aykin olarak islendiginde kisilerin magduriyetine veya ayrimciliga sebep olma riski nedeniyle KVK Kanununda “6zel
nitelikli kisisel veri” olarak tanimlanmistir.

Bu veriler irk, etnik koken, siyasi dislince, felsefi inang, din, mezhep veya diger inanglar, kilik ve kiyafet, dernek, vakif ya da sendika tyeligi, saglik,
cinsel hayat, ceza mahkumiyeti ve glivenlik tedbirleriyle ilgili veriler ile biometrik ve genetik verilerdir.

KVK Kanunu ile “0zel nitelikli” olarak belirlenen ve hukuka uygun olarak islenen yukarida tanimli verilerin korunmasinda hassasiyetle
davraniimaktadir.

Kisisel Veri Sahibinin Aydinlatilmasi ve Bilgilendirilmesi

KVK Kanunu’nun 10uncu maddesine uygun olarak, kisisel verilerin elde edilmesi sirasinda kisisel veri sahiplerini aydinlatmaktadir. Bu kapsamda
Kurumumuz tarafindan kisisel veri sahiplerine kisisel verilerinin elde edilmesi sirasinda Kurumumuzun kimligini, kisisel verilerin hangi amagla
islenecegini, islenen kisisel verilerin kimlere ve hangi amagla aktarilabilecegi, kisisel veri toplamanin yontemi ve hukuki sebebi ile kisisel veri
sahibinin KVK Kanunu’nun11linci maddesi kapsaminda sahip oldugu haklarla ilgili aydinlatma yapmaktadir.

Anayasa’nin 20nci maddesinde herkesin, kendisiyle ilgili kisisel veriler hakkinda bilgilendirilme hakkina sahip oldugu ortaya konulmustur. Bu
dogrultuda KVK Kanunu’nun 11linci maddesinde kisisel veri sahibinin haklari arasinda “bilgi talep etme” de sayilmistir. Kurumumuz bu kapsamda,
Anayasa’nin 20inci ve KVK Kanunu’nun 11inci maddelerine uygun olarak kisisel veri sahibinin bilgi talep etmesi durumunda gerekli bilgilendirmeyi
yapmaktadir.

Kurumumuz kisisel veri sahipleri ile ilgililere ,kisisel verilerin korunmasindaki kurum politikasini, ¢esitli kamuoyuna agik dokiimanlarla duyurarak,
kisisel veri isleme faaliyetlerinde ilgilileri bilgilendirmeyi ve bu ¢ercevede hesap verilebilirligi ve seffafligi saglamaktadir. Ayrica Kurumumuz ilgili
kisileri; kisilerin “agik rnza” sina basvurdugu zamanlar basta olmak tzere, kendi faaliyetleri ve kanundaki maddeler hakkinda farkli ydntemlerle de
bilgilendirmektedir.



Kisisel Verilerin islenmesi

Kurumumuz, Anayasa’nin 20nci maddesine ve KVK Kanunu’nun 4ncii maddesine uygun olarak, kisisel verilerin islenmesi konusunda; dogru ve
giincel ,hukuka ve diristlik kurallarina uygun; belirli, agik ve mesru amaglar gliderek; amagla baglantili, sinirli ve 6lglll bir bicimde kisisel veri
isleme faaliyetinde bulunmaktadir.

Kurumumuz kanunlarda éngorilen veya kisisel veri isleme amacinin gerektirdigi siire kadar kisisel verileri muhafaza etmektedir.
Kurumumuz, Anayasa’nin 20 nci ve KVK Kanunu’nun 5inci maddeleri geregince, kisisel verileri, kisisel verilerin islenmesine iliskin KVK Kanunu’nun
Sinci maddesindeki sartlardan bir veya bir kagina dayali olarak islemektedir.

Kurumumuz, KVK Kanunu’nun 6nci maddesine uygun olarak 6zel nitelikli kisisel verilerin islenmesi bakimindan éngorilen diizenlemelere uygun
hareket etmektedir.

Kurumumuz, KVK Kanunu’nun 8inci ve 9uncu maddelerine uygun olarak, kisisel verilerin aktarilmasi konusunda kanunda 6ngorilen ve KVK Kurulu
tarafindan ortaya konulan diizenlemelere uygun davranmaktadir.

Kisisel Verilerin Mevzuatta Ongériilen ilkelere Uygun Olarak islenmesi
Hukuka ve Diiriistliik Kuralina Uygun isleme

Kurumumuz; kisisel verilerin islenmesinde yasal diizenlemelerle getirilen ilkeler ile genel gliven ve diristlik kuralina uygun hareket etmektedir.
Kurumumuz, kisisel verilerin islenmesinde orantililik gerekliliklerini dikkate almaktadir, kisisel verileri amacin disinda kullanmamaktadir.

Kisisel Verilerin Dogru ve Gerektiginde Giincel Olmasini Saglama

Kurumumuz; kisisel veri sahiplerinin temel haklarini ve kendi yasal menfaatlerini dikkate alarak isledigi kisisel verilerin dogru ve gtincel olmasini
saglayacak gerekli 6nlemleri almaktadir.

Belirli, Acik ve Mesru Amaglarla isleme

Kurumumuz, mesru ve hukuka uygun olan kisisel veri isleme amacini agik ve kesin olarak belirlemektedir. Kurumumuz, kisisel verileri sunmakta
oldugu hizmetle baglantili ve bunlar igin gerekli olan kadar islemektedir. Kurumumuz tarafindan kisisel verilerin hangi amagla islenecegi hentiz
kisisel veri isleme faaliyeti baslamadan bildirilmektedir.

islendikleri Amagla Baglantili, Sinirli ve Olgiilii Olma

Kurumumuz, kisisel verileri belirlenen amaglarin gerceklestirilebilmesine elverisli bir bigimde islemekte ve amacin gergeklestirilmesiyle ilgili
olmayan veya ihtiya¢ duyulmayan kisisel verilerin islenmesinden kaginmaktadir. Ornegin sonradan ortaya ¢cikmasi muhtemel ihtiyaglarin
karsilanmasina yonelik kisisel veri isleme faaliyeti yuritilmemektedir.

ilgili Mevzuatta Ongoriilen veya islendikleri Amag icin Gerekli Olan Siire Kadar Muhafaza Etme

Kurumumuz, kisisel verileri ancak ilgili mevzuatta belirtildigi veya islendikleri amag igin gerekli olan siire kadar muhafaza etmektedir. Bu kapsamda,
Kurumumuz 6ncelikle ilgili mevzuatta kisisel verilerin saklanmasi igin bir stire 6ngorullp éngorilmedigini tespit etmekte, bir siire belirlenmisse bu
streye uygun davranmakta, bir siire belirlenmemigse kisisel verileri islendikleri amag icin gerekli olan slire kadar saklamaktadir. Stirenin bitimi veya
islenmesini gerektiren sebeplerin ortadan kalkmasi halinde kisisel veriler Kurumumuz tarafindan silinmekte, yok edilmekte veya anonim hale
getirilmektedir.

Kisisel Verilerin islenme Sartlari

Kisisel verilerin korunmasi Anayasal bir haktir. Anayasa'nin 20nci maddesinin tglncu fikrasi geregince, kisisel veriler ancak kanunda 6ngérilen
hallerde veya kisinin acik rizasiyla islenebilecektir. Kurumumuz bu dogrultuda ve Anayasa’ya uygun bir bigimde; kisisel verileri, ancak kanunda
ongoriilen hallerde veya kisinin acik rizasiyla islemektedir.

Kurumumuz tarafindan kisisel verilerin islenmesine yonelik hukuki dayanaklar farklilik gésterse de, her tirli kisisel veri isleme faaliyetinde 6698
sayili Kanun’un 4ncl maddesinde belirtilen genel ilkelere uygun olarak hareket edilmektedir.

Kisisel veri sahibinin agik riza vermesi, kisisel verilerin hukuka uygun olarak islenmesine olanak taniyan hukuki dayanaklardan yalnizca bir tanesidir.
Acik rnza disinda, asagida yazan diger sartlardan birinin varligi durumunda da kisisel veriler islenebilir. Kisisel veri isleme faaliyetinin dayanagi
asagida belirtilen sartlardan yalnizca biri olabildigi gibi bu sartlardan birden fazlasi da ayni kisisel veri isleme faaliyetinin dayanag olabilir. islenen
verilerin 6zel nitelikli kisisel veri olmasi halinde; asagida yer alan sartlar uygulanir.



e Kisisel Veri Sahibinin Agik Rizasinin Bulunmasi

e Kanunlarda Agik¢a Ongériilmesi

* Fiili imkansizlik Sebebiyle ilgilinin Agik Rizasinin Alinamamasi

* S6zlesmenin Kurulmasi veya ifasiyla Dogrudan ilgi Olmasi

e Kurumun Hukuki YakimlGligind Yerine Getirmesi

e Kisisel Veri Sahibinin Kisisel Verisini Alenilestirmesi

* Bir Hakkin Tesisi veya Korunmasi igin Veri islemenin Zorunlu Olmasi
e Kurumumuzun Mesru Menfaati icin Veri islemenin Zorunlu Olmasi

Ozel Nitelikli Kisisel Verilerin islenmesi

Kurumumuz tarafindan, KVK Kanunu ile “6zel nitelikli “olarak belirlenen kisisel verilerin islenmesinde, KVK Kanunu’nda 6ngoriilen diizenlemelere
hassasiyetle uygun davraniimaktadir.

KVK Kanunu’nun 6nci maddesinde, hukuka aykiri olarak islendiginde kisilerin magduriyetine veya ayrimciliga sebep olma riski tasiyan bir takim
kisisel veri “6zel nitelikli” olarak belirlenmistir. Bu veriler; irk, etnik kdken, siyasi disiince, felsefi inang, din, mezhep veya diger inanglar, kilik ve
kiyafet, dernek, vakif ya da sendika Uyeligi, saglik, cinsel hayat, ceza mahk(miyeti ve glivenlik tedbirleriyle ilgili veriler ile biyometrik ve genetik
verilerdir.

KVK Kanunu’na uygun bir bigimde Kurumumuz tarafindan; 6zel nitelikli kisisel veriler, KVK Kurulu tarafindan belirlenecek olan yeterli 6nlemlerin
alinmasi kaydiyla asagidaki durumlarda islenmektedir:

¢ Kisisel veri sahibinin acik rizasi var ise veya

¢ Kisisel veri sahibinin agik rizasi yok ise;

* Kisisel veri sahibinin saglig ve cinsel hayati disindaki 6zel nitelikli kisisel veriler, kanunlar da 6ngériilen hallerde,

* Kisisel veri sahibinin sagligina ve cinsel hayatina iliskin 6zel nitelikli kisisel verileri ise ancak kamu saghginin korunmasi, koruyucu hekimlik, tibbi
teshis, tedavi ve bakim hizmetlerinin ylratilmesi, saglik hizmetleri ile finansmaninin planlanmasi ve yonetimi amaciyla, sir saklama yukimlulaga
altinda bulunan kisiler veya yetkili kurum ve kuruluslar tarafindan islenmektedir.

Kisisel Verilerin Aktarilmasi

Kurumumuz hukuka uygun olan kisisel veri isleme amaglari dogrultusunda gerekli glivenlik dnlemlerini alarak kisisel veri sahibinin kisisel verilerini
ve ozel nitelikli kisisel verilerini Gglincu kisilere (liglincu kisi sirketlere, kurumlara, grup sirketlerine, Gglncl gergek kisilere) aktarabilmektedir.
Kurumumuz bu dogrultuda KVK Kanunu’nun 8inci maddesinde 6ngériilen dizenlemelere uygun hareket etmektedir.

Kisisel verileriniz, Kanun ve diger mevzuat kapsaminda ve yukarida yer verilen amaglarla Grup MEDIWORLD Hastanesi,Tip Merkezleri,Grup
Sirketleri, Universiteler, Saglik Bakanligi, bagh alt birimleri ve aile hekimligi merkezleri, dzel sigorta sirketleri (saglik, emeklilik ve hayat sigortasi ve
benzeri), Sosyal Glvenlik Kurumu, Emniyet Genel MudurlGga ve diger kolluk kuvvetleri, Nifus Genel MidurlGga, Tirkiye Eczacilar Birligi,
mahkemeler ve bununla bagli kalmamak kaydiyle tiim kamu kurum ve kuruluslari, tibbi teshis icin is birligi icerisinde oldugumuz yurt icinde veya
yurt disinda bulunan laboratuvarlar, tip merkezleri ve saglik hizmeti sunan Gginci kisiler, hastanin sevk edildigi veya hastanin kendisinin
basvurdugu saglik kurulusu, yetki vermis oldugunuz temsilcileriniz, bagh oldugunuz ve/veya calismakta oldugunuz kurum, avukatlar, vergi
danismanlari ve denetgiler de dahil olmak tzere danismanlik aldigimiz Gglincl kisiler, diizenleyici ve denetleyici kurumlar ve resmi merciler, yurt
icindeki veya yurt disindaki sistemlere ve/veya Hastane’mizin bagli bulundugu sirketler toplulugu biinyesindeki sirketler, hizmetlerinden
faydalandigimiz veya isbirligi icerisinde oldugumuz tedarikgilerimiz, destek hizmet saglayicilarimiz ve is ortaklarimiz (daha detayl bilgi igin
Hastanemize yazili olarak basvurabilirsiniz) ile paylasilabilecektir.

Kisisel Verilerin Yurtdisina Aktariimasi

MEDIWORLD Hastanesi kisisel veri isleme amaglari dogrultusunda gerekli giivenlik dnlemleri alarak kisisel veri sahibinin kisisel verilerini ve ézel
nitelikli kisisel verilerini dig Glkelerin s6zlesmeli 6zel ve resmi kuruluslarina ,yabanci saglik ve sigorta kuruluslarina, tibbi zorunluluk geregi
paylasiimasi gereken hizmet saglayici kuruluglara aktarabilmektedir. Kurumumuz tarafindan kisisel veriler; KVK Kurulu tarafindan yeterli korumaya
sahip oldugu ilan edilen yabana iilkelere (“Yeterli Korumaya Sahip Yabanci Ulke”) veya yeterli korumanin bulunmamasi durumunda Tiirkiye’deki ve
ilgili yabanci Glkedeki veri sorumlularinin yeterli bir korumayi yazili olarak taahhiit ettigi ve KVK Kurulu’nun izninin bulundugu yabanci tlkelere
(Yeterli Korumayi Taahhiit Eden Veri Sorumlusunun Bulundugu Yabanci Ulke) aktarilmaktadir. Kurumumuz bu dogrultuda KVK Kanunu’nun 9uncu
maddesinde 6ngoriilen diizenlemelere uygun hareket etmektedir.

Bina, Tesis Girisleri ile Bina Tesis igerisinde Yapilan Kisisel Veri isleme Faaliyetleri ile internet Sitesi Ziyaretgileri

Kurumumuz tarafindan glivenlik amaciyla kamera ile izleme faaliyeti yuritilmesinde KVK Kanunu’n da yer alan diizenlemelere uygun hareket
edilmektedir.

Kurumumuz binalarinda ve tesislerinde gilivenlik kamerasiyla izleme faaliyeti ile hasta,personel ,ziyaretgi,tedarikgi firma ¢alisanlarinin giris
cikislarinin takibine yonelik kisisel veri isleme faaliyetinde bulunulmaktadir.



Glvenlik kameralari kullanilmasi ve misafir giris ¢ikiglarinin kayit altina alinmasi yoluyla Kurumumuz tarafindan kisisel veri isleme faaliyeti
yuritllmis olmaktadir.
Bu kapsamda Kurumumuz Anayasa, KVK Kanunu ve ilgili diger mevzuata uygun olarak hareket etmektedir.

Kurumumuzun bina, tesis girislerinde ve tesis icerisinde kamera ile izleme sistemi vasitasiyla ziyaretgilerimizin goriinti kayitlari ve gerekli yerlerde
ses kayitlari alinmaktadir.

Kurumumuz, giivenlik kamerasi ile izleme faaliyeti kapsaminda; sunulan hizmetin kalitesini artirmak, glvenilirligini saglamak, kurumun, hasta ve
calisanlarin diger kisilerin glivenligini saglamak ve hastalarin aldiklari saglk hizmeti ve diger hizmetlere iliskin menfaatlerini korumak gibi amaglar
tagimaktadir.

Kurumumuz tarafindan yiritiilen kamera ile izleme faaliyeti, Ozel Giivenlik Hizmetlerine Dair Kanun ve ilgili mevzuata uygun olarak
surdirilmektedir.

Dijital ortamda kaydedilen ve muhafaza edilen kayitlara sadece yetkilendirilmis kurum g¢alisanlarinin ve/veya tedarikgi firma galisanlarinin erigimi
bulunmaktadir. Canli kamera gorintilerini ise, disaridan hizmet alinan gilivenlik gérevleri izleyebilmektedir.

Kamera kayitlari 2 ay slreyle saklanmaktadir.

Kurumumuz tarafindan KVK Kanunu’nun 12 nci maddesine uygun olarak, kamera ile izleme faaliyeti sonucunda elde edilen kisisel verilerin
glvenliginin saglanmasi icin gerekli teknik ve idari tedbirler alinmaktadir.

Kisisel Verilerin Silinmesi, Yok Edilmesi Ve Anonimlestiriimesi Sartlari

Tiirk Ceza Kanunu’nun 138inci maddesinde ve KVK Kanunu’nun 7 nci maddesinde diizenlendigi tizere ilgili kanun hiikiimlerine uygun olarak islenmis
olmasina ragmen, islenmesini gerektiren sebeplerin ortadan kalkmasi halinde Kurumumuzun ilgili prosediirlerine istinaden veya kisisel veri
sahibinin talebi Gzerine kisisel veriler silinir, yok edilir veya anonim hale getirilir.

Bu kapsamda Kurumumuz ilgili ylikimlUlugiina yerine getirmek Gzere ilgili is birimlerini egitmekte, gérevlendirmekte ve farkindaliklarini
arttirmaktadir.

Kurumumuz binalarina gelen kisilerin isim ve soyadlari elde edilirken ya da Kurum nezdinde asilan ya da diger sekillerde misafirlerin erisimine
sunulan metinler araciligiyla s6z konusu kisisel veri sahipleri bu kapsamda aydinlatiimaktadirlar.

Kurumumuz tarafindan gilivenligin saglanmasi ve bu Politikada belirtilen amaglarla; Kurumumuz tarafindan Bina ve Tesislerimiz icerisinde kalinan
sure boyunca talep eden Ziyaretgilerimize internet erisimi saglanabilmektedir. Bu durumda internet erisimlerine iliskin log kayitlari 5651 Sayil
Kanun ve bu Kanuna gore diizenlenmis olan mevzuatin amir hilkiimlerine gére kayit altina alinmakta; bu kayitlar ancak yetkili kamu kurum ve
kuruluglari tarafindan talep edilmesi veya Kurum iginde gergeklestirilecek denetim siireglerinde ilgili hukuki yikimlGligliimiza yerine getirmek
amaciyla islenmektedir.

Bu gergevede elde edilen log kayitlarina yalnizca sinirl sayida Kurum ¢alisaninin erisimi bulunmaktadir. Bahsi gegen kayitlara erisimi olan Kurum
¢ahisanlari bu kayitlari yalnizca yetkili kamu kurum ve kurulusundan gelen talep veya denetim siireglerinde kullanmak Gzere erismekte ve hukuken
yetkili olan kisilerle paylasmaktadir. Kayitlara erisimi olan sinirli sayida kisi gizlilik taahhitnamesi ile eristigi verilerin gizliligini koruyacagini beyan
etmektedir.

Kurumumuz sahibi oldugu internet sitelerinde; bu siteleri ziyaret eden kisilerin sitelerdeki ziyaretlerini ziyaret amaglariyla uygun bir sekilde
gerceklestirmelerini temin etmek; kendilerine 6zellestirilmis icerikler gdsterebilmek ve ¢evrimici tanitim faaliyetlerinde bulunabilmek maksadiyla
teknik vasitalarla site icerisindeki internet hareketleri kaydedilmektedir.

Kurumumuzun yapmis oldugu bu faaliyetlere iliskin kisisel verilerin korunmasi ve islenmesine iliskin detayli agiklamalar ilgili internet sitelerinin
“Internet Sitesi Gizlilik Politikasi ” metinleri icerisinde yer almaktadir.

Politika, Kurumumuzun internet sitesinde(http:// www.mediworld.com.tr ) yayimlanir.


http://www.mediworld.com.tr/

Protection of Personal Data

Personal Data Protection and Processing Policy

Protection of personal data is among the most important priorities of our MEDYWORLD Hospital. Necessary sensitivity is given to the security of personal data, and great
importance is attached to patient privacy and the preservation of all personal data belonging to our patients by processing them in the best possible way and with care. In
addition to our patients, our companions, visitors, all our employees and employees of the institutions and organizations we cooperate with; According to the Law on the
Protection of Personal Data No. 6698, the regulation on the Processing and Privacy of Personal Health Data and the relevant legislation, it has been adopted as a
corporate policy to protect personal data within the framework of the following basic principles.

« Processing personal data in accordance with the law and honesty rules,

« Keeping personal data accurate and up-to-date when necessary,

« Processing personal data for specific, explicit and legitimate purposes,

« Related, limited and measured processing of personal data for the purpose for which they are processed,

« Keeping personal data for as long as required by the relevant legislation or for the purpose for which they are processed, « Clarifying and informing personal data owners,

« Establishing the necessary system for personal data owners to exercise their rights,

« Taking the necessary measures in the protection of personal data,

« To act in accordance with the relevant legislation and KVK Board regulations in the transfer of personal data to third parties in line with the requirements of the
processing purpose,

« Showing the necessary sensitivity to the processing and protection of sensitive personal data, « Deletion and destruction of personal data in a legally defined manner and
time

The main purpose of this Policy is to make explanations about the personal data processing activity carried out by MEDIWORLD Hospital in accordance with the law and
what has

been done for the protection of personal data, in this context, our patients, visitors, employees and institution officials, employees, shareholders and officials of the
institutions we cooperate with and third parties. To ensure transparency by informing the persons whose personal data are processed by our institution, including Although
the personal data

processed by MEDYWORLD Hospital may vary depending on the health services provided, it is collected by automatic or non-automatic methods. Our patient
representatives,

physicians, health professionals, and other employees, subcontractors and their employees and companies involved in all kinds of commercial activities; Special quality
personal data and general personal data, especially health data collected verbally, in writing or electronically through our call center, website, online services and similar
means, can be processed for the purposes listed below.

Execution of medical diagnosis, treatment and care services, Protection of public health, planning and management of preventive medicine health services and financing;
to

inform our patients about the appointment; planning and managing the internal procedures of our hospital, analyzing for the purpose of improving health services; training
and developing our employees, protecting our employees' personal processes and legal rights, monitoring and preventing abuse and unauthorized transactions;
performing risk

management and quality improvement activities; conducting research; fulfilling legal and regulatory requirements; billing for our services; confirming your identity; newborn
baby notification; Confirming your relationship with the institutions contracted with our hospital; sharing all kinds of information requested by private insurance companies
within the scope of financing health services; to be able to answer all your questions and complaints about our health services; Taking all necessary technical and
administrative measures within the scope of data security of our hospital's systems and applications; analyze your use of healthcare services and store your health data in
order to develop and improve the healthcare services we provide to you; to preserve the information about your health data, which must be kept in accordance with the
relevant legislation; Providing financial reconciliation regarding the health services offered to you with the institutions we have contracted with, banks and all institutions
(public and private) from which health expenditures are collected; sharing the requested information with the Ministry of Health and other public institutions and
organizations in accordance with the relevant legislation; measuring patient satisfaction, increasing patient satisfaction.

Personal data is collected and processed in all kinds of verbal, written or electronic media for the purposes mentioned above and for the purpose of providing health
services within the determined legal framework and in this context, MEDIWORLD Hospital to fully fulfill its contracts and legal obligations.

Scope

This Policy; It includes the personal data defined below, which are processed automatically or non-automatically, of our patients, companions, visitors, institution officials,
employees, employees, shareholders and officials of the persons, organizations and institutions with whom we have cooperation and all kinds of legal relations, and third
parties.

Name, surname, TR Identity number, passport number or temporary TR Identity number, place and date of birth, gender, marital status, hospital-specific protocol number
and other identification data identifying patients; financial data such as address, telephone number, e-mail address, etc. contact data, payment and billing information;
audio and digital information that can be obtained by electronic or non-electronic means; personal data of general and special nature, especially personal health data
obtained during the execution of all medical diagnosis, examination, treatment and care services; health services

Data on private health insurance and Social Security Institution data for financing and planning purposes, health and identity data sent via websites, all visual (digital and
non-digital) records

The scope of application of this policy according to personal data owners groups may be the entire policy (such as our patients); There may also
be only some provisions (for example, only our employees, suppliers, etc.).

Personal data can also be processed when a call center or website is used to use online services, on the intranet, training, participation in events
organized by the hospital, or when visiting web pages.

Definitions

Explicit Consent: Consent about a specific subject, based on information and expressed with free will

Anonymization: It is the change of personal data in such a way that it loses its quality as personal data and this situation cannot be undone. For
example

masking, aggregation, data corruption etc. making personal data incapable of being associated with a natural person through techniques
Employees, Shareholders and Officials of the Institutions We Collaborate with: Natural persons, including the shareholders and officials of these
institutions, who work in the institutions (such as but not limited to business partners, suppliers) with which our institution has all kinds of business
relations.

Processing of Personal Data: Obtaining, recording, storing, preserving, changing, rearranging, disclosing, transferring, taking over, making
available personal data

by fully or partially automatic or non-automatic means provided that it is a part of any data recording system, Personal Data Owner: The natural



person whose
personal data is processed. For example, patients and staff

Personal Data: Any information relating to an identified or identifiable natural person. Therefore, the processing of information regarding legal
persons is not within the scope of the Law. For example, name, surname, TCKN, e-mail, address, date of birth, credit card number, bank account
number, etc.

Patient: Person who applied to our institution for examination and treatment and received outpatient or inpatient treatment.

Special Quality Personal Data: Data related to race, ethnicity, political opinion, philosophical belief, religion, sect or other beliefs, dress,
association, foundation or union membership, health, sexual life, criminal conviction and security measures, and biometric and genetic data
special quality data

Institution Official: General Manager of the Institution and other authorized natural persons
Third Party: Third party real persons (For example, employees or officials of the company from whom the service is received, Companion etc.)

Data Processor: It is the natural and legal person who processes personal data on behalf of the data controller, based on the authority given by the data controller. For
example, the IT company that keeps the data of our institution, all the employees who enter the patient data into the system.

Data Controller: The person who determines the purposes and means of processing personal data and manages the place where the data is
kept systematically (data recording system).

Visitor: Real persons who have entered the physical areas of our institution for various purposes or visited our websites.

Implementation of the Policy and Related Legislation

The processing and protection of personal data is carried out within the framework of the relevant legal regulations in force. MEDYWORLD
Hospital's Personal Data Protection Policy has been prepared in accordance with current regulations.

The policy has been created by integrating with MEDYWORLD Hospital practices within the framework of the rules set forth by the relevant
legislation.

It carries out the necessary preparations by adhering to the effective periods stipulated in the KVK Law. When necessary, the above-mentioned
personal data can be provided in the Health Services Basic Law No. 3359, Decree Law No. 663 on the Organization and Duties of the Ministry of
Health and its Affiliates, Regulation on Private Hospitals, Regulation on the Processing of Personal Health Data and Protection of Privacy and
regulations of the Ministry of Health, etc. It will be transferred to the physical both digitally and physically in accordance with the
legalaprecrhioivdesdaenfdineindfoinrmthaetioinsstiytustieomnaslopfrocuerdhuorsepsi.tal and/or our suppliers. As a result, personal data will be
protected

Ensuring the Security of Personal Data

Our institution takes the necessary technical and administrative measures to ensure the optimum level of security in order to prevent the unlawful
processing of the personal data it processes and to ensure the protection of the data, and in this context, it makes or has the necessary
inspections made.

The actions and measures taken by our institution to ensure "data security" in accordance with Article 12 of the KVK Law are given below. is
indicated.

« Our institution takes technical and administrative measures according to technological possibilities and application costs in order to ensure that
personal data is processed in accordance with the law. Employees are informed that they cannot disclose the personal data they have learned to
others in violation of the provisions of the KVKK and cannot be used for purposes other than processing, and that this obligation will continue after
they leave their job, and necessary commitments are taken from them in this direction.

« Our institution takes technical and administrative measures to prevent reckless or unauthorized disclosure, access, transfer or any other unlawful
access to personal data.

« Awareness of our institution, as data processing institutions such as business partners and suppliers, to whom personal data has been
transferred, to prevent the illegal processing of personal data, to prevent illegal access to data and to ensure that the data is kept in accordance
with the law.

increases.

« The obligations that our institution has to comply with when processing personal data as a data controller and the obligation to comply with the
legal, administrative

and technical measures developed in this regard. « Our institution carries out or has had the necessary inspections done within its own body. The
results of these audits are reported to the relevant department within the scope of the internal functioning of the Institution and necessary activities
are carried out to improve the measures taken.

« Our institution operates the system that ensures that the personal data processed in accordance with Article 12 of the KVK Law is obtained by
others illegally, and this situation is reported to the relevant personal data owner and the KVK Board as soon as possible.

Data Owner's Rights; Claiming Rights, Communication Channels and Evaluation of Data Owners' Requests

Our institution carries out the necessary channels, internal functioning, administrative and technical regulations in accordance with Article 13 of the
KVK Law in order to evaluate the rights of the personal data owners and to provide the necessary information to the personal data owners.

In case personal data owners submit their requests regarding their rights listed below to our Institution in person with an application and a special
authorized power of attorney, our Institution concludes the request as soon as possible and within thirty days at the latest, free of charge,
depending on the nature of the request. Personal data owners;

« Learning whether personal data is processed or not,

« If personal data has been processed, requesting information about it,

« To learn the purpose of processing personal data and whether they are used in accordance with the purpose,

« Knowing the third parties to whom personal data is transferred in the country or abroad,

» Requesting correction of personal data in case of incomplete or incorrect processing,

« Requesting the deletion or destruction of personal data,

« In case of correction, deletion or destruction of personal data, requesting that these transactions be notified to third parties to whom personal
data has been transferred, » Objection to the emergence of a result against the person himself by analyzing the processed data exclusively
through automated systems



don't,
« It has the right to demand the compensation of the damage in case of loss due to unlawful processing of personal data.

Pursuant to paragraph 1 of Article 13 of the KVK Law, the request regarding the exercise of the above-mentioned rights must be submitted to our
Institution (data controller) in “written” form.

For the exercise of the rights specified within the framework of the KVK, the request is sent to our institution, together with the necessary
information identifying the identity and the explanations regarding the rights desired to be exercised, also specifying which right is related to the
exercise specified in Article 11 of the Law; It will ensure that the application regarding the request is answered more quickly and effectively.

Protection of Private Personal Data

MEDYWORLD Hospital meticulously protects personal data with its technical and administrative facilities. The security measures taken by our
hospital are provided at an optimum level, taking into account the technological possibilities and possible risks.

A group of personal data is defined as “personal data of special nature” in the KVK Law due to the risk of causing discrimination or victimization of
individuals when processed unlawfully.

These data are data related to race, ethnicity, political thought, philosophical belief, religion, sect or other beliefs, dre ss, association, foundation or
union membership, health, sexual life, criminal conviction and security measures, and biometric and genetic data.

Sensitively in the protection of the above-defined data, which are determined as "special quality” by the KVK Law and processed in accordance
with the law. are treated.

Clarifying and Informing the Personal Data Owner

In accordance with Article 10 of the KVK Law, it informs the personal data owners during the acquisition of personal data. In this context, the
identity of our Institution, the purpose for which the personal data will be processed, to whom and for what purpose the processed personal data
can be transferred, the method of collecting personal data and the legal reason, and the rights of the personal data owner within the scope of
Article 11 of the KVK Law during the acquisition of personal data by our Institution. related lighting.

Article 20 of the Constitution states that everyone has the right to be informed about the personal data concerning them. Accordingly, in Article 11
of the KVK Law, "requesting information” is also listed among the rights of the personal data owner. In this context, our institution provides the
necessary information in case the personal data owner requests information in accordance with the 20th article of the Constitution and the 11th
article of the KVK Law.

Our institution, by announcing the corporate policy on the protection of personal data, with various public documents, informs the persons
concerned in personal data processing activities and ensures accountability and transparency within this framework. In addition, the relevant
persons of our Institution; It also informs people about their activities and the articles in the law in different ways, especially when they apply for
their "explicit consent".

Processing of Personal Data

Our Institution, in accordance with Article 20 of the Constitution and Article 4 of the KVK Law, regarding the processing of personal data; accurate and up-to-date, in
accordance with the law and honesty; for specific, clear and legitimate purposes; engages in personal data processing activities in a connected, limited and measured
manner for this purpose.

Our institution retains personal data for as long as required by law or for the purpose of processing personal data.
Our institution processes personal data in accordance with Article 20 of the Constitution and Article 5 of the KVK Law, based on one or more of the conditions in Article 5
of the KVK Law regarding the processing of personal data.

Our institution acts in accordance with the regulations stipulated for the processing of personal data of special nature in accordance with Article 6 of the KVK Law.

Our institution acts in accordance with the regulations stipulated in the law and set forth by the KVK Board on the transfer of personal data in accordance with the 8th and
9th articles of the KVK Law.

Processing of Personal Data in Compliance with the Principles Established in the Legislation

Processing in Compliance with Law and Integrity

Our Institution; acts in accordance with the principles introduced by legal regulations and the general rule of trust and honesty in the processing of personal data. Our
institution takes into account the proportionality requirements in the processing of personal data, and does not use personal data for any other purpose.

Ensuring Personal Data Is Accurate and Up-to-Date When Necessary

Our Institution; takes the necessary measures to ensure that the personal data it processes are accurate and up-to-date, taking into account the fundamental rights of
personal data owners and their own legal interests.

Processing for Specific, Explicit, and Legitimate Purposes



Our institution clearly and precisely determines the purpose of processing personal data, which is legitimate and lawful. Our institution processes personal data as much as
is necessary for and related to the service it provides. The purpose for which personal data will be processed by our institution is notified before the personal data
processing activity begins.

Being Related to the Purpose for which they are Processed, Limited and Measured

Our institution processes personal data in a way that is suitable for the realization of the determined purposes and avoids the processing of personal data that is not
related to the realization of the purpose or that is not needed. For example, personal data processing activities are not carried out to meet the needs that may arise later.

Retention for the Time Required for the Purpose of Processing or Envisioned in the Relevant Legislation

Our institution retains personal data only for as long as required by the relevant legislation or for the purpose for which they are processed. In this context, our Institution
first determines whether a period is foreseen for the storage of personal data in the relevant legislation, if a period is determined, it acts in accordance with this period, and
if a period is not determined, it stores the personal data for the period required for the purpose for which they are processed. Personal data is deleted, destroyed or
anonymized by our Institution in the event that the period expires or the reasons requiring its processing disappear.

Personal Data Processing Conditions

Protection of personal data is a constitutional right. Pursuant to the third paragraph of Article 20 of the Constitution, personal data can only be processed in cases
stipulated by the law or with the explicit consent of the person. Our institution in this direction and in accordance with the Constitution; processes personal data only in
cases stipulated by law or with the explicit consent of the person.

Although the legal grounds for the processing of personal data by our institution differ, all kinds of personal data processing activities are carried out in accordance with the
general principles specified in Article 4 of the Law No. 6698.

The express consent of the personal data owner is only one of the legal bases that allow the processing of personal data in accordance with the law.

Apart from express consent, personal data may also be processed in the presence of one of the other conditions listed below. The basis of the personal data processing
activity can be only one of the conditions stated below, or more than one of these conditions can be the basis of the same personal data processing activity. In case the
processed data is special quality personal data; The following conditions apply.

« Finding the Explicit Consent of the Personal Data Owner

« Clearly Provided in Laws

« Failure to Obtain Explicit Consent of the Related Person Due to Actual Impossibility ¢ Direct Concern with the Establishment or Performance of the Contract
« Fulfilling the Legal Obligation of the Institution

« Publicizing the Personal Data of the Personal Data Owner

« Mandatory Data Processing for the Establishment or Protection of a Right « Mandatory Data Processing for the Legitimate Interest of Our
Institution

Processing of Private Personal Data

Our Institution strictly complies with the regulations stipulated in the KVK Law in the processing of personal data determined as "special quality” by
the KVK Law.

In Article 6 of the KVK Law, certain personal data that carry the risk of causing victimization or discrimination when processed unlawfully are
defined as "special quality”. These data are; Data related to race, ethnicity, political thought, philosophical belief, religion, sect or other beliefs,
clothing, association, foundation or union membership, health, sexual life, criminal conviction and security measures, and biometric and genetic
data.

By our Institution in accordance with the KVK Law; Special categories of personal data are processed in the following cases, provided that
adequate measures to be determined by the KVK Board are taken:

« If the personal data owner has express consent, or

« If there is no explicit consent of the personal data owner;

« Special categories of personal data other than the health and sexual life of the personal data owner, in cases stipulated by the laws,

« Special categories of personal data relating to the health and sexual life of the personal data owner, only for the purposes of protecting public
health, performing preventive medicine, medical diagnosis, treatment and care services, planning and managing health services and financing, or
persons or authorized institutions and organizations under the obligation of keeping confidentiality. processed by organizations.

Transfer of Personal Data

Our institution can transfer the personal data and sensitive personal data of the personal data owner to third parties (third party companies,
institutions, group companies, third real persons) by taking the necessary security measures in line with the personal data processing purposes in
accordance with the law.

Accordingly, our institution acts in accordance with the regulations stipulated in Article 8 of the KVK Law.

Your personal data, within the scope of the Law and other legislation and for the purposes mentioned above, Group MED yWORLD Hospital,
Medical Centers, Group Companies, Universities, Ministry of Health, sub-units and family medicine centers, private insurance companies (health,
pension and life insurance and similar), Social Security Institution, General Directorate of Security and other law enforcement agencies, General
Directorate of Population, Pharmacists Association of Turkey, courts and all public institutions and organizations, provided that they are not
affiliated with it, laboratories, medical centers and laboratories in Turkey or abroad with which we cooperate for medical diagnosis. third parties
providing health services, the health institution to which the patient is referred or the patient himself applies, your authorized representatives, the
institution you are affiliated with and/or working with, third parties we consult, including lawyers, tax consultants and auditors, regulatory and
supervisory institutions and official authorities, domestic It can be shared with the systems in Turkey or abroad and/or companies within the group
of companies that our Hospital is affiliated with, our suppliers, support service providers and business partners whose services we benefit from or
cooperate with (for more detailed information, you can apply to our Hospital in writing).



Transfer of Personal Data Abroad

MEDYWORLD Hospital can transfer the personal data and special quality personal data of the personal data owner to the contracted private and
official institutions of foreign countries, foreign health and insurance institutions, service providers that need to be shared due to medical necessity,
by taking the necessary security measures in line with the purposes of personal data processing. Personal data by our institution; To foreign
countries declared to have sufficient protection by the KVK Board (“Foreign Country with Sufficient Protection”) or to foreign countries where the
data controllers in Turkey and the relevant foreign country undertake an adequate protection in writing and where the permission of the KVK Board
is available in case of insufficient protection. (Foreign Country of Data Controller Undertaking Adequate Protection) is transferred. Accordingly, our
institution acts in accordance with the regulations stipulated in Article 9 of the KVK Law.

Building, Facility Entrances and Personal Data Processing Activities within the Building Facility and Website Visitors

Acting in accordance with the regulations in the KVK Law in the execution of camera monitoring activities by our institution for security purposes. is
being done.

In the buildings and facilities of our institution, personal data processing activities are carried out for monitoring the entrance and exit of patients,
staff, visitors, supplier company employees with security camera monitoring.

Personal data processing activities are carried out by our Institution by using security cameras and recording guest entries and exits.

In this context, our Institution acts in accordance with the Constitution, KVK Law and other relevant legislation.

Video recordings of our visitors and sound recordings where necessary are taken by means of the camera monitoring system at the entrances of
the buildings and facilities of our institution and within the facility.

Our institution, within the scope of monitoring activity with security cameras; It aims to increase the quality of the service provided, to ensure its
reliability, to ensure the safety of the institution, patients and employees, and to protect the interests of patients regarding the health care and
other services they receive.

The camera monitoring activity carried out by our institution is carried out in accordance with the Law on Private Security Services and the relevant
legislation.

Only authorized institution employees and/or supplier company employees have access to the records recorded and maintained in the digital
environment. On the other hand, live camera images can be watched by outsourced security services.

Camera records are kept for 2 months.

In accordance with Article 12 of the KVK Law, our institution takes the necessary technical and administrative measures to ensure the security of
personal data obtained as a result of camera monitoring.

Terms of Deletion, Destruction and Anonymization of Personal Data

Although it has been processed in accordance with the provisions of the relevant law as set forth in Article 138 of the Turkish Penal Code and
Article 7 of the KVK Law, personal data is deleted, destroyed or anonymized pursuant to the relevant procedures of our Institution or upon the
request of the personal data owner, in the event that the reasons requiring processing are eliminated. is made.

In this context, our Institution trains, assigns and raises awareness of the relevant business units in order to fulfill its related obligation.

While obtaining the names and surnames of the people who come to the buildings of our Institution, or through the texts posted by the Institution
or made available

to the guests in other ways, the personal data owners in question are informed in this context.

To ensure security by our institution and for the purposes specified in this Policy; Internet access can be provided to our Visitors who request
during their stay in our Buildings and Facilities by our Institution. In this case, log records regarding internet access are recorded in accordance
with the Law No. 5651 and the mandatory provisions of the legislation arranged according to this Law; These records are only processed when
requested by authorized public institutions and organizations or in order to fulfill our legal obligations in the audit processes to be carried out within
the Agency.

Only a limited number of Institution employees have access to the log records obtained within this framework. Employees of the Institution who
have access to the aforementioned records access and share these records with legally authorized persons only for use in requests or audit
processes from authorized public institutions and

organizations. A limited number of people who have access to the records declare that they will protect the confidentiality of the data they access
with a confidentiality agreement.

On the websites owned by our institution; to ensure that the visitors of these sites perform their visits on the sites in accordance with the purposes
of their visit; Internet movements within the site are recorded by technical means in order to show them customized content and to carry out online
promotional activities.

Detailed explanations regarding the protection and processing of personal data regarding these activities carried out by our institution can be
found in the "Website ”

The policy is published on the website of our Institution (http://www.mediworld.com.tr) .

Privacy Policy" of the relevant websitesc.ontained in the texts.
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